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Alaska Airlines Case Study 
The case of Alaska Airlines is one in which it was sued for the death of a 75 year old disabled woman. The woman fell down from an escalator at Portland International Airport (USA Today, 2021). The case began in 2017 when the family of Bernice Kekona filed a lawsuit for her wrongful death. The case ran for a period of three years and a ruling was made in February, 2021. 
The legal issue that was being discussed in the court involved the wrongful death of Berice Kekona. Alaska Airlines was accused of neglecting Kekona, and as such, leading to fatal injuries that contributed to her death (USA Today, 2021). Kekona had been traveling from Hawaii to Spokane using a transfer plane in Portland. Apart from being disabled, Kekona had other health issues. The lawsuit indicates that while she attempting to use a gate for her connecting flight, she rolled over on an escalator. In its ruling, the court indicated that it was a wrongful death, and as such, directed Alaska Airlines to pay Kekona’s family $3.2 million. 
In reaching a conclusion, the court used legal reasoning. The ruling, which was given in King County indicated that it was a wrongful death, and that Alaska Airlines was responsible for 90% of the incidence (USA Today, 2021). A gate agent at Alaska Airlines was indicated to have failed to inform the contractor attendants that Kekona needed help to get to the next gate. A surveillance video was used in the case to show how Kekona fell. The Air Carrier Access Act was used in invalidating the argument that Kekona should not have traveled alone (USA Today, 2021). While the jury contributed to the making of the ruling, Alaska Airlines still failed to accept responsibility for the case. However, they agreed to focus on improving the safety and wellbeing of employees. 
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